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AOEKNAPALNUA
Ha pbKoBogcTeoTo Ha MHTEP KOHCYTIT HOBA 004
3a

NOJINTUKATA MO KAYECTBO U CUTYPHOCT HA UHOOPMALMATA

[JeNHOCTTa Ha KOMMNaHMATA € OpMEeHTUpPaHa KbM MpeanaraHe Ha KOHCY/ATAHTCKU YCAyrn B
obnactta Ha paspaboTBaHe W BHeppsABaHE Ha CUCTEMM 33 yNpaBaeHWe, 0byvyeHUA, aHanusm,
N3roTBAHE Ha CTPATErMYECKM U NPOTPaMHUN AOKYMEHTU, NOATOTOBKA U yNpaBieHNEe Ha MPOEKTH,

Ap-

B UHTEP KOHCYNT HOBA OO/ ce npwunaaraT MAPUMHUMAM 3@ KayeCcTBO W CUTYPHOCT Ha
MHbGOpPMAUMATA NPU M3NbAHEHWE HA BCUYKM AEMHOCTM W npouecu, KaTo ce oueHAsar
HENPEeKbCHATO BbHLIHUTE M BbTpewHUTe GaKkTopu, MMALLM 3HAYEHNE 33 NOCTUTAHe Ha LenuTe u
ce B3emart npeasua U3MCKBaHUATA HA BCUYKU 3aUHTEpPeCcoBaHu CTPaHM.

MoNnUTUKaTa NO KaYecTBO M CUTYPHOCT Ha MHPOPMaLMATA € HAacoYeHa KbM:

= Peanu3uMpaHe Ha uenuTe 3a NOCTUraHeTo Ha NO-BMCOKM BU3HEC-pe3ynTaTy.

= YnoBnetBopABaHE HAa W3UCKBAHWATA Ha K/AMEHTUTE 3a MOoJlydyaBaHe Ha BUCOKO
npodecrmoHanHa KOHCYNTAHTCKA YCAyra, KOATO C TeYeHWe Ha BPemMeTo Aa MM HOCU
Aob6aBeHa CTOMHOCT; NPUBANYAHE Ha HOBW KNMEHTU, Ype3 NoAxXoaaLo nonynapusmnpaHe
Ha AeNHOCTTa; NpwuaaraHe Ha BMCOKW M3WCKBAHWMA 33 CUIYPHOCT, B HAaCOKa 3ana3BaHe
KOHPUAEHUMANHOCTTA, LEeNoCTTa U Ha/IMYHOCTTa Ha MHPOPMALMATA;

= QOcurypsiBaHe M noaabp)KaHe Ha noaxogawa M ¢GyHKUMOHaNHA WMHOpPaCTPYKTypa U
paboTHa cpeaa; MHANPEKTHO NOBAUSABAHE MOIOXUTENHOTO Pa3BUTUE HA OOLLECTBOTO HM,
KaTo AobaBeHa CTOMHOCT OT HallUTe YCAyru;

= OcurypsiBaHe Ha HeobXOAMMUAT YOBELIKM PECYpPC 33 KAYECTBEHO WM CBOEBPEMEHHO
NpeAoCcTaBAHe Ha HaluWUTe YCNYru; OCUrypsiBaHe Ha XapMOHMYHA U afeKBaTHa coLMaHa
cpeaa 3a pabota M pasBuTME Ha nNepcoHana; HenpekbcHaTo noBuMLWaBaHe
KOMMNETEHTHOCTTa Ha CAYXUTENUTE, BUCOKA MOTMBALMA WM MOCTUraHe Ha OCb3HATOCT,
OTHOCHO W3MbJAHEHMETO Ha NOAUTUKATA, LUEeAUTe U JIMYHUA MPUHOC Ha BCEKU KbM
epUKacHOCTTa M pe3yNTaTHOCTTa Ha CUCTEMATa;

= T[loaabprkaHe Ha KOPEeKTHUM U B3aMMHOM3rOAHM OTHOLWIEHWS C A0CTaBuYMLMTE,
NoAU3NbAHUTENNUTE U APYIUTE 3aMHTEPECOBAHUTE CTPAHU NPW CNa3BaHe M3UCKBAHUATA,
OTHOCHO CUTYPHOCT Ha MHpopmaumAaTa; 3ano3HaBaHe Ha 3aMHTEPECOBAHUTE CTPaHU C
NOJIMTUKM N CMOPasyMEHUs 3a CUFYPHOCT, AICHO PernameHTUpaHe Ha TeXHUTE POaN U
OTrOBOPHOCTY;

B nsnbaHeHMe Ha HacokaTta Ha noanTtmukata, UHTEP KOHCY/IT HOBA OO/, cn nocTtaBa cnegHurte
CTpaTernyecKkn Uuenu:

= 3ana3BaHe Ha BoAeLLM NO3MLMKN Ha Na3apa HA KOHCYATAHTCKM YCAYTHK;

= Pa3BMBaHe Ha HOBU AeNHOCTM B 06/1aCTTa Ha BU3HEC -KOHCYNTUPAHETO;
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"  YCbBbPLIEHCTBAHE HA KAaApUTeE;
* [lopobpsBaHe Ha CUrypHOCTTA Ha MHpopMaLmaTa.

3a peanunsMpaHe Ha NO/IMTUKATA U LLleInTe, PbKOBOACTBOTO NOEMa aHraXKMMeHTa 3a:

= OcurypsaBaHe Ha HeobxoaMMUTe MaTepPUaNHU, PUHAHCOBU, YOBELLKM U APYTN pecypcu;

* WpeHTMdMUMpPaHE HA BCUYKM 3aKOHOBW, PEryNaTOPHU M [AOFOBOPHU M3UCKBAHUSA,
yO0BNEeTBOPABAHE Ha Te3N M3NCKBAHMA, MOCTUTAHEe Ha CbOTBETCTBUE;

=  Jlobpa KOMYHMKALMUA M 0OMEH Ha MHGOPMALMA C BCUYKM 3aUHTEPECOBAHM CTPaHK;

= [loaabprKaHe Ha Nogxo4AWwa MHOPACTPYKTYpa U 3a0bmKanawa cpesa;

=  OcurypsBaHe Ha HaZeXAeH NpoLuec Ha ynpaBaeHWe Ha PUCKA 3a AeMHOCTTa, B T.4. U 3a
CUTYPHOCTTa Ha MHPOPMALUAT];

= BHeapABaHe Ha aAeKBATHU MEXAHU3MM 33 KOHTPOA U CbBpeMeHHW IT peleHus, ¢ uen
NoCTUraHe Ha U3MCKBAHMATA 33 NPOLECUTE M 3@ CUFYPHOCTTA HA MHGOPMALMATA;

= [lnaHupaHe M npegnpuemaHe Ha NoAXo4AWM AENCTBUA 33 PeaKUMsA NpU UMHUUAEHTU U
M3BbHPEAHU CUTyauMW, HENPEKbCHAaTOCT Ha CUFYPHOCTTA Ha uHbopmaumaTa B
AeNHOoCTTa;

=  KOHTpPON 3a CTPUKTHO MpuaaraHe Ha WM3UCKBAHWMATA HA MHTErpuMpaHaTa cuctema u
HeJOoMNyCKaHe Ha HapyLleHMA OT CTPaHa Ha CAYXUTeNWu, npeacTaBUTeNM Ha BbHLIHM
CTPaHM M [A0CTaBYULM; NpeanpuemMaHe Ha AUCUMNAMHAPHU WU OAPYrM MEepKu npwm
AOKa3BaHe Ha HapyLeHus;

= HabntogeHue, aHaAn3 1 oueHKa Ha MHGOPMaLMA, OTHOCHO Pe3yATaTHOCT U ePpUKACHOCT
Ha cucTemarta; npepasriexaHe Ha NoNTUKATA U LenuTe;

= HenpekbCHaTo nNoaobpABaHE M YCbBLPLIEHCTBAHE Ha WHTErpupaHaTa cucTema 3a
ynpaBaeHWe Ha KAaYeCcTBOTO M CUTYPHOCTTA Ha MHPopmauusTa.

BCMUKM cayxuTenu, npeactaBUTeNM Ha BbHILUHM CTPaHM, OOCTaBYMUM, Ca 3aAb/KEHM Aa ce
NPMABbPXKAT KbM MpaBuaaTa Ha MHTErpuMpaHata cMCTemMa 3a ynpaB/ieHWe U Aa He [onyckat
TAXHOTO HapyweHue. HeobxoAMMO € BCEeKM Aa OCb3HaBa /IMYHMA MPUHOC 33 NOCTUraHe Ha
pe3ynTaTtuTe U rapaHTUpaHe Ha CUrypHOCTTa Ha MHPOPMaLMATA.

KaTto Ynpasuten Ha UHTEP KOHCY/IT HOBA OO/, 3aAaBABam JINYHOTO CU y4acTue U
aHra*kKMpaHoCT 3a U3NbAHEeHWe Ha obsaBeHaTa NONTUKA.
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